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The AFR revealed that Australians 
spent a record $62 billion 
online, with figure expected to 
double in the next five years. 
More than 80% of Australians 
shopped online last year.

Contact centres are dealing with this 
deluge of new interactions with a 
remote or semi-remote workforce. 
This is likely to be the case indefinitely. 
Workers have become accustomed to 
the new way of working and the 
clamour for ‘hybrid working’ 
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(working some of the week in the office 
and some at home) is likely to be as 
loud in the contact centre as it is in 
other areas of your organisation.
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We backup all customer data every 
day, using a rotating schedule to ensure 
availability. Levaraging Azure’s global 
redundancy, all customer data, storage 
and backups are encrypted securely 
and replicated to data centres across 
the globe. If every Australia data centre 
went down, customers would still be 
back up and running in no time.
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If you’d like to chat security or 
contact centre solutions simply 
call us on: 
1300 570 703 or email 
info@maxcontactaustralia.com.au


